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hail 

Redressal of students grievances 

From : Prof. Mamidala Jagadesh Kumar <cm.ugc@nic.in> 
Subject :Redressal of students grievances 

To : Hon ble Governor Uttar Pradesh <hgovup@gov.in> 

Respected Madam, 

jRa...93|3a3 

information and necessary action please. 

with kind regards, 

Sarvjit Saxena 

Kindly find attached herewith letter from Prof.M.Jagadesh Kumar, Hon'ble Chairnan, 
University Grants Commission, ND regarding redressal of students grievances along with 
copy of UGC (Redressal of Students Grievances Regulations), 2023 for your kind 

PS to Hon'ble Chairman 
University Grants Commission 
Ministry of Education 
Government of India 
Bahadur Shah Zafar Marg 
New Delhi - 110 002 
Ph.No.23234019 

oNE EARTH oNE FAMILY ONE FUTURG 

uttar pradesh.pdf 
322 KB 

Hon ble Governor Uttar Pradesh 

19 AY 2U23 

Mon, May 15, 2023 12:28 PM 
2 attachments 

UGC (Redressal of Students Grievances Regulations), 2023.pdf 
3 MB 



Proi. M. Jagadesh Kumar 
ChamLH 

D.0.No.1-13/2022(CPP-II) 
Hon'ble Governor, 

Recently, the University Grants Commission has takcn several initiatives to 
3CCelerate the pace ot reforms to bring about qualitative improvement in higher 
education 

I am writing to draw your kind attention to one such initiative of UGC 
regarding the redressal of students' grievances. It is essential to develop a 
mechanism to address their grievances in a transparent and time-bound nanner to 
Create a conducive atmosphere for academics and research and build a lasting 
relationship between the students and Higher Education Institutions 

On 11th April 2023, the UGC brought out the University Grants Commission 
(Redressal of Students Grievances) Regulations), 2023. The Regulations provide a 
simplified and effective mechanism for the redressal of Students Grievances. 

To: 

I am attaching a copy of the Requlations for your kind perusai. The 
Requlations wil assist the highCH education institutions in the state in strengthcning 
the student grievance redressaB mechanism. May I request you to inform all the higher education institutes in your state to implement these regulations to benefit 
the students. 

Smt. Anandiben Patel 

Hon'ble Governor of Uttar Pradesh 

Raj Bhavarn 

Universiiy Gronis Connission 

With.regards, 

Lucknow-226027 

11h May 2023/ 21 dITA 1945 

Uttar Pradest 

Email: hgovup@gov.in 

Yours sincercly, 

(Prof. M. Jagadesh Kurnar) 
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UNTVERSITY GRANTS COMMISSION 
NOTIFICATION 

Ncw Delhi, the 11th April, 2023 

Cniversity Grants Commission (Redressal of Grievanccs of Students) Regulations, 2023 

[PART II|-SEC.4] 

[fazT-II4/TTL/I3/2023-24) 

E.I-13/2022 (CPP-I).-- In cxcrcise of the powers confcrrcd under clause (g) of sub-section (1) of Section 

1. SHORT TITLE, APPLICATION,AND COMMENCEMENT: 

2. 0BJECTIVE 

26 of the University Grants Commission Act. 1956 (3 of 1956), and in superseSsion of the University Grants Conmission (Redress of Grievances of Students) Regulativns, 2019. he University Grants Commission hereby 
makes the following regulations, nanely 

(a) Those regulations shall bc called as the University Grants Commission (Redressal of Gricvances of Students) 
Regulations, 2023 

(b) Thcy shell apply to al! higher cducaliun nstiuuo)%, whether established or mcorporated by or under a Central 
Act or a State Act, and every institution recognized by the University Grants Commission under cluuse (tn) of 

Section 2 of the University (irants Commission Act, 1956 and to all institutions deemcd to be a University 
declared as such under Section 3 therein and to all higher cducation instituions affiliated to a University. 

(c) They shall come into force from the date of their publication in the Oficial Gazettc. 

To providc opportunitics for redressal of certain gicvances of students alrcady enrolled in any institution, as well 
as thosc sccking dmission lo such instítutions. and a mcchanism thereto. 

(4) 
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3. DEFINITION: 

L) in these regulalions, unlcss the context otherwise requircs 

(a) "Act" means the University Grants Commission AcI. 1956 (3 of 1956); (b) "aggTicved student mcans a student, who has any complaint in the matters relating to or conncctcd with the gricvances defincd under tlhese regulations, 
(c) "college" ncans any instiution, so defined in clause (b) of sub-scction () of scction 12A of the Act (d) "COmnission" means the University Granis Conmission established under section 4 of the UGC Act, 1956 (e) "declared admission policy means such policy, inchuding the process there under, for admission lo a course oF program of study as may be offered by the insitution by publication in the prospectus of the institution. (1)grevance means. and includes, complaint(s) made by an aggrieved student in respect of the following namely 

VI 

V 

admission contrary to mcrit determincd in accordance with thc declared admission policy of thc institution. 

XIV 

irTegularity in the process under the declared ad1ssion policy of hc institution. 
refusal o admi in accordance witlh the declared admission policy of the institution: 
non-publication of a prospcctus by the institution. in accordance with the provisions of these 
regulaiions. 

Vi. wihholdmg of. or refusal to reum, any document in the form of certificates of degrce, diploma or any 
other award or other document deposiicd by a student for the puiposc of sccking admission in such 
instituion. with a view to induce or compel such student to pay any fee or fces in respccl of any course 
or program of sudy whicl such student does not intend to pusuc. 

publication by the instiulion of any information in the prospectus, which is false or misleading, and not 
based on facts: 

viii. violation, by the insutution, of any law for tlhe time being in force in regard to reservation of scats in 
admission to different category of studenis; 

XVII. 

demand of money in excess of that specified to be charged in the declarcd admission policy of the 
institution. 

non-paymeni or delay in payment of scholarships or financial aid ad1nissible to any student under the 
dcclared admission policy of such institution, or under the conditions, any. prescribed by the 
Commission: 

X: delay by the institution in tdhe conduct of examinations, or declaration of results, beyond the schedule 
specitied in the academic calendar of the instinution, or in such calendar preseribed by the Coumission: 

x. non-transpareni or unfair practices adopted by the instiution for the evaluation of students. 

failure by the instituion to provide student amenities as set out in the prospcctus. or is required to bc 
extended by the institution under any provisions of' law for the tinme being in force. 

xii. delay in, or denial of. the refund of fees due to a student who withdraws ad1mission within the time 
mentioncd in the prospectus, subject to guidelines, if any, issued by the Commission, fronn time to time: 

complaints of alleged discrimination of studenis from the Scheduled Castes, the Scheduled Tribes. Other 
Backward Classes. Women. Minor1ties or persons with disabilities categories. 

I. denial of qualiiy cducalion as promised at the tine of adnission or required to be provided. 
xvi. harassment or victimizaiion of a sludent, other than cases of harassnent. which are to be proceeded 

against under the pena! provisions of any law for the time being in force: 
any action iniiaiedtaken contray to the statutes, ordinances, rules, regulations, or guidelines of the 
institution: and 

xViii. any action initiated/ taken contrary to the regulations and'or guidelines made/issued by the Commission 
andor e regulatory body concemed. 
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(g) "Institution" means a university as defined in sub-section () of Section 2 of the UGC Act, an institution 

declared as institution dcemed to be university under Scction 3 of the Act, and a college as defined under 

scction 12A (1) (b) of the University Grants Commission Act, 1956. 

(h) "Ombudsperson" means the Ombudsperson appuinted under these regulations. 

[PART II-SEC.4) 

() "Prospeclus" means and includes any publication, whether in print or otherwSC, issued for providing fair and 

transparent information, relating to an institution, to the general public (including to those secking admission 

in such institution) by such institution or any authority or person authorizcd by such institution to do so; 

() "Sdent" means a person cnrolled, or seeking ad1nission to be enrolled, in any institutio1), to which thesc 

regulations apply. through any mode i.e.. Fomal /Open and Distance Iearning (ODL) / Online: 

(k) "Studcnts Grievance Rcdressal Comnittee (SGRC)" mcans a committee constituted under these regulations, 

at the level of an institution, and 

() "University means a University so defincd in clause () of section 2 of the Act or. where the context may be. 

an institution dcemed to be University declared as such under Section 3 thercof 

(2) Words and exprcssions used and not detined in these regulations bui defincd n the Univcrsity Grants Commission 

Act. 1956 shall have the same mcaning as respectivcly assigned to tihem in the Ac. 

4. MANDATORY PUBLICATION OF PROSPECTUS, ITS CONTENTS. AND PRICING: 

() Every institution, shall publisl1 and'or upload on its website. bgfore expiry of at lcast sixty days prior to the date of 
the commencemcnt of the admission to any of its courscs or prograns of study. a prospectus containing the 
following for the infornnation of persons intending to seck admission to such instin1tion and thc general public, 

namely: 
(a) the list of programs of s:dy and courscs offered along with the broad outlines of the syllabus specified by the 

appropriate stanutory autihority or by the institution, as the case nay be, for every course or program of sludy. 
including teaching hours, practical scssions and other assignmenis. 

(b) the number of seats approved by the appropriate statutory authoriy in respect of cach course or program of 
study for the academic year for which admission is proposcd to be mnade 

(c) the conditions of educational qualifications and eligibility including the minimum and maximum age limit of 
persons for admission as a student in a particular course or program of study. specitied by the institution; 

(d) the prOCCSS of selection of eligible candidates applying for such admission, including all relevant information 
in regard to the details of test or examination for sclecting such candidates for admission to each corsc or 
program of study and the amount of fee prescribed for the admission test: 

(e) each componcnt of the fce, deposits and other chargcs payable by the students admitted to such institution for 
pursuing a course or program of sludy. and the other terms and conditions of such payment: 

() rules/regulations for imposition and collection of any fines in specified hcads or categorivs, minimum and 
maximum fincs may be imposed. 

(g) the percentage of tuition fec and other charges refundable to a student admitted in such institution in case suc 
student withdraws from such insitution before or after complction of course or program of study and the time 

within and the manner in which such refund shall be nade to that student: 

(h) details of the teaching faculty, including their educational qualifications, along with their type of appointment 
(Regular'visiting/guest) and teaching experience of every member thereo!: 

ti) information with regard to physical and academic intrastructure and other facilities including hostel 
accommodation and its fee, library. h0spital. or industry wherein the practical training is to be imparted to the 
Students and in particular the amenities accessible by students on being adnaitted to the institution 

() all relcvant instructions in regard Lo maintaining the discipline by students within or outside the campus of the 
institution, and. in particular such discipline relating to the prohibition of' ragging of any student or students 
and the consequences thereof and for violating the provisions of any regulation in this behalf made by the 
relevant statutory regulatory authority; and 

(k) Any other information as may be sjpecified by the Commission. 
Provided that an institution shall publish'upload information referred to in clauses (a) to (k) of this 
regulation, on its wcbsite, and the attention of prospective students and the general public shall be drawn to 
such publication being on the website through advertisements displayed prominetly indiffercnt newspapers 
and through other media. 
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(2) Evcry institution shall fix the price of cach printed copy of the prospectus, being not morc than the reasonable cost of its publication and distribution and no profit be made out of thc publication, distribution, or sale of prospcctus. 

5. STUDENT GRIEVANCE REDRESSAIL COMMITTEES (SGRC): (i) 

(ii) Evcry Institution shall constitule such number of Students' Grievance Redressal Committees (SGRC). as may be required to consider gricvances of the students. with the following composition, namcly: 

(11) Alleasi one membr or the Chairperson shall be a voman and atleast one member or the Chairperson shall be from SCISTIOBC catcgory 
(iv) The term ot the chairperson and members shall be for a period of two ycars. 

(i) 

T G47:3HTATu 

A complaint from an aggrieved student relating to the institution shall be addressed to the Chairperson, Students' Grievance Redres sal Committec (SGRC). 

a) 

(v) The term of thc spceial inviicc shall bc onc ycar 

(ii) 

A Professor - Chairperson 

(v) The qu°orum for he meeting including the Chaiperson, but excluding the spccial invitec, shall be three. 
(vii) In considering the grievances belore it. the SGRC shall follow principlcs of natural justice. 

(ii) 

{iv) 

b) Four Professors/Senior Faculty Members of the Institution as Members. 

(viii) The SGRC shall send its report with recommendalions, if any, to the compctent authority of the institution 

concemed and a copy thereof to the aggrieved student, preferably within a period of 15 working days from 
the date of receipt of the com1plain. 

(v) 

(X) Any student aggricved by the decision of the Students' Grievance Redressal Comnmittec may prefer an appeal 
to the Ombudsperson, within a period of fiftcen days from the date of receipt of such decision. 

(vi) 

C) A representative from among students to be nominated on academic merit/excellence in 
sports/performance in co-curricular activities-Special Invitee. 

6. APPOINTMENT, TENURE, REMOVALAND CONDITIONS OF SERVICES OF OMBUDSPERSON: 

Each University shall appoint Ombudspcrson for rcdressal of grievanccs of students of the university and 
colleges/instiutions affiliated with the university under these regulations. 

(vii) 
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There shall be one or more pari-time functionaries designated as Ombudspersons to hcar, and decide on. 
appeals preterred against the decisions of the SGRCS. 

The Ombudsperson shall be a retiredVicu-Chancellor or a retired Professor (who has worked as 
Dean/HOD) and has 10 years' experience as a Professor at Stac/Central Universities/lnstitutions of 

National Importance/ Deemed to be Universitics or aformer District Judge. 

The Ombudspersoa shall not. at the time of appoint1ment, during one year before appointment, or in the 
course of his' her tenure as Ombudsperson. be in contlict of interest with the Institution where his/her 
personal relationship. pro fcssional affiliations or financial interest may compromise or reasonably appear 

to compromise, thc independence ofjudgment towards the Institution. 

another one term. 

The Ombudsperson shal be appointed for a period of three years or until he/she attains the age of 70 

years, whichever is earlier, from the date of assuming olfice, and shall be eligible for reappointment lor 

For condueting the hearings. the Ombudsperson shall be paid a sitting fee, per diem, in accordance with 
the nors tixed by the respcctive university and shall, in addition, be eligiblc for reimbursement of the 
expenditure incurred on convcyance. 

The Cniversity may remove the (O)mbudsperson fronn office. on charges of proven misconduct or 

misbehaviour. 

7. FUNCTIONS OF OMBUDSPERSON: 

(viii) No order of removal of Ombudsperson shall be made exCept after an inquiry made in this regud by a 

person, not below the rank of a retired judge of the High Court in which a reasonable opportunity ol 
being herd is given to the Onibudsperson. 

() The Ombudsperson shall hear appeals from an aggricved student, only after the student has availed all other 

remedies provided under these regulations. 
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(i) 

() The Ombudsperson may avail assistance of any person, as anicus curiac. for hcaring complaints of allegcd 

discrimination. 

(i) While issues of nalpractices in the conduct of examination or in the process of cvaluaiion may be referred to 

the Ombudsperson. no appeal or application for revaluation or re-totalling of answer sheets from an 

Cxamination, shall be entertained by the Ombucdsperson uniess specific irregularity materially affecting the 

outcome or specific instance of diserimination is indicated. 

(ii) 

8. PROCEDURE FOR REDRESSAL OF GRIEVANCES BV OMBUDSPERSONS AND STUDENT 

GRIEVANCE REDRESSAL COMMITTEES: 

(ii1) 

(iv) 

(V) 

(iv) The OmbudspcrsOn shall make ull efforts to resolve the gricvances within a period of 30 days of rcceiving the 

appcal from the aggrieved student(s). 

THE GAZETTE OFINDIA : 
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(Vi) 

(x) 

(ix) 

[PART III--SEC.4] 

Each institution shall, within a period of three months from the date of issue of this notification. have an online 

portal where any aggrisved student may submit an appiicaion sceking rcdressai of grievance. 

On receipi of an online complaint. he institution shall rcfer the complaint to the appropriate Students 

Gricvance Redressal Committee, along with its comments within I5 days of receipt of complaint on thc 

online portal. 

The Studenis' Gricvance Redressal Commillec, as thc case Imay be. shall fix a date lor hearing the complaint 

which shall be communicatcd to thc institution and thc aggricvcd studcnt. 

An aggrieved student may appear cither in person or authorize a representative to present the case. 

Grievances not resolved by the Students Gricvance Redressal Committec within the timc period providcd in 

hcse regulations may be referred to thc Ombudsperson by the university. 

(vii) The Ombudsperson shall, afier giving reasonable opportunitics of being heard to the parties concerned, on the 
conclusion of proceedings, pass such order, with rcasons thereof, as may be dcemed fit to redress the grievance 

and provide such relief as may be appropriate to the aggricved student 

Institutions shall extend co-operation to the Ombudsperson or the Student Grievance Redressal Committeefs). 

in carly redressal of grievances. 

(vi) The instirution, as well as'the aggrieved student, shall be provided with copies of the order under the signature 
of the Ombudsperson. 

The institution shall comply with the recommendations of the Ombudsperson. 

The Ombudsperson may recommend appropriate action against the conplainant, where a complaint is found to 
be false or frivolous. 

9. INFORMATION REGARDING OMBUDSPERSONS AND STUDENT GRIEVANCE REDRESSAL 
COMMITTEES: 

An institution shal! furnish, proninently, on iis website and in its prospectus. all relevant information in respect of 
the Students' Grievance Redressal Commiteel s) coming in its purvicw. and the Ombudsperson for the purpose of 
appeals. 

10.CONSEQUENCES OF NON-COMIPLLANCE: 

The Commission shall in respect of any instinution. which wilfully conravenes these regulaiions or repeatedly 
fails to conply with the recommendation of the Ombudsperson or the Students' Grievance Redressal Comnittee. 
as the case may be. proceed to take one or more of the following acrions till the institution complies with these 
Regulations to the satistaction of the C'ommission. namely: 

(a) withdrawal of declaration of fitness to receive grants under section 12B of the Act: 

(b) withholding any grant allocated to the Institution: 

[HTT II� 

(c 
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(c) declaring the institution ineligible for consideration for any assistance under any of the general or special assistaCC programs of thc Commission: 

(d) declaring the institution ineligible to offer courses through Online/ODL mode for a specified period: 
(e) withdrawing/withholding / suspending the approval for offering courses through Online/ODL mode; 

() informing the general public, including potuntial candidates for adnission, through a notice displayed 
prominently in suitable media and posted on the website of the Commission, declaring that the institution 
does not pussess the minimum standards for rcdressal of gricvances: 

(g) recommend to the alliliating Cniversity for withdrawal of affiliation, in case of a college: 

13 

(h) lakc such acion as it may deen necessary. appropriate and fit. in case of an institution deemed to bc 
Universitv: 

(1) recommmend to the Central Government. if required. for withdrawal of dcclaration as instiution deemed to bc 
a University. in casc of an institution decmcd to bc LnivCrsity: 

() recommend to the State Government to take necessary and appropriate action, in case of a University 
establishcd or incoporaed uder a Stac Act: 

(k) such other action as may bc deemed necessary and appropriate against an institution for non-compliance 

Provided that no action shall be taken by the Commnission under this regulation. unless the institution has been 
provided an opportunity of being heard to explain its position 

11.Nothing mentioncd hercin above in thcse regulations shall affect the continuance in officc, during the cuTency of 
the term, of an incuntbenr Ombudsperson appointcd under the provisions of the U¯GC (Redress of (Gricvances of 
Sudents) Regulations. 2019: where after. the appointnent of Ombudsperson shall be made as per University 
Grants Commission (Redressal of Grievances of Students) Regulations, 2023. 

Prof. MANISH R. JOSHI, Secy. 

[ADVT.-IL/4/Exty./ 3 2023-24) 
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